
 

Online Returns Form 

 Thank you for shopping at hoppfootwear.com.au.  

Please ensure that you have read and understood the Hopp Footwear Online Returns 
Policy before filling out this form. Visit www.hoppfootwear.com.au to view our Return & 
Exchange Policies.  

We will try our best to process your returns as quickly as possible.  

 

 

Order number:      Order Date: 

Name:  

Address:  

Suburb/city:  

State:  

Phone:  

I understand that: 

• I have 30 days from the date of purchase to send back my item;  

• The items returned must be in new condition with the original packaging and the 
original tags attached; 

• The proof of purchase is provided (eg. receipt);  

• I am responsible for all delivery costs associated with the refunds; 

• By signing this return form, I acknowledge that I comply with Hopp Footwear’s 
Return & Exchanges policies. 
 

     Signature Required: ____________________         Date: _____________________ 

Reason for return 

I’d like to send the shoes back to you because: 

_________________________________________________________________________ 

You will receive a confirmation email from us once we have processed your refund. Please 

allow 5-7 business days for refunds to be processed and show in your account. We will 

credit the original payment method used to complete the transaction. Delivery charges 

are non-refundable unless the return item is faulty/incorrect.  

We recommend that you use registered post with tracking to ensure delivery. 
Got questions? Please Email: info@hoppfootwear.com.au. 
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